
As businesses have digitized, modern technology roles have expanded significantly within the 
executive tier. 

Executive Title Common Acronym Core Responsibility 

Chief Information Officer CIO Focuses on managing the 
internal IT infrastructure, 
software, and systems 
required to run the business 
smoothly. 

Chief Technology Officer CTO Oversees the development 
and implementation of 
technology products sold 
to customers or external 
technological strategies. 

Chief Information Security 
Officer 

CISO Dedicated to cybersecurity, 
protecting company data, 
assets, and infrastructure 
from digital threats. 

Chief Data Officer CDO Governs the company's data 
management, analytics, 
and utilization as a strategic 
business asset. 

These executives focus heavily on brand management, revenue generation, and customer 
retention. 

Executive Title Common Acronym Core Responsibility 

Chief Marketing Officer CMO Leads the marketing 
strategy, brand 
development, and 
advertising initiatives to 
drive brand awareness. 

Chief Revenue Officer CRO Aligns all 
revenue-generating 



Executive Title Common Acronym Core Responsibility 

departments (sales, 
marketing, customer 
success) to maximize 
incoming cash flow. 

Chief Customer Officer CCO Enhances the customer 
experience (CX) and builds 
strategies to boost customer 
retention and satisfaction. 

 

Depending on the industry and corporate structure, companies may employ these specialized 
administrative and legal leaders. 

Executive Title Common Acronym Core Responsibility 

Chief Legal Officer / 
General Counsel 

CLO Oversees all legal matters, 
regulatory compliance, 
litigation, and corporate 
governance. 

Chief Human Resources 
Officer 

CHRO Manages talent acquisition, 
employee relations, 
company culture, and 
compensation strategies. 

Chief Strategy Officer CSO Focuses on long-term 
corporate growth, mergers 
and acquisitions (M&A), 
and strategic initiatives. 

Chief Sustainability Officer CSO Directs environmental, social, 
and corporate governance 
(ESG) strategies to minimize 
environmental impact. 

 


